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THIS SERVICE ACCOUNTABILITY AGREEMENT effective as of July 1, 2010

BETWEEN:

SOUTH EAST LOCAL HEALTH INTEGRATION NETWORK (the “LHIN")
AND

AON INC.
(the *HSP”)

IN RESPECT OF:

MOIRA PLACE
located at:
415 River Street West
Tweed ON KOK 340
(the “Home”)

Background:

Ontarians believe in public accountability and transparency to demonstrate that the health
system is governed and managed in a way that reflects the public interest and that promotes
continuous quality improvement and efficient delivery of high quality health services to all
Ontarians. To this end, the government of the Province of Ontario, through the enactment of the
Local Health System Integration Act (“LHSIA”) made local health integration networks
accountable to the Minister for the performance of local health systems and their health
services, including access to services and the utilization, co-ordination, integration and cost-
effectiveness of services.

The HSP owns and operates the Home pursuant to the authority of a licence or an approval
issued under the Long-Term Care Homes Act, 2007 (the “Act”).

The LHIN is the local health integration network responsible for the planning, funding and
integration of health care services in the area in which the Home is located. Recognizing the
important role played by the HSP in the provision of health services within the LHIN, and the
LHIN’s dependence on the HSP’s continuing performance to enable the LHIN to meet its
accountabilities to the Minister, the LHIN wishes to provide funding to the HSP to enable it to
operate the Home. By law, the LHIN is required to enter into a service accountability agreement
that enables it to meet its obligations under LHSIA, with all health service providers that it
proposes to fund.

This Agreement is a service accountability agreement. It sets out the terms on which the LHIN
will provide funding to the HSP and the performance obligations of the HSP in return for that
funding. It promotes continuous quality improvement and the efficient delivery of high quality
health services to all Ontarians and it reflects Ontaric’s quality transformation agenda currently
underway in the long term care home service sector.
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ARTICLE 1- DEFINITIONS & INTERPRETATION

Definitions. In the Agreement the following terms will have the following meanings:

“Act’ means the Long-Term Care Homes Act, 2007 and the regulations made under the
Long Term Care Homes Act, 2007 as it and they may be amended from time to time;

“Accountability Agreement” refers to the agreement in place between the Minister and
the LHIN pursuant to the terms of s. 18 of LHSIA;

“Agreement’ means this service accountability agreement and includes the Schedules
and any instrument amending this agreement or the Schedules;

“Annual Balanced Budget” has the meaning set out in s. 4.2(b);

“Applicable Law” means all federal, provincial or municipal laws, order, regulations,
common law, licence terms or by-laws and includes terms or conditions of a licence or
approval issued under the Act, that are applicable to the HSP, the Services, this
Agreement and the Parties’ obligations under this Agreement during the term of this
Agreement;

“Applicable Policy” means any orders, rules, policies, directives or standards of
practice issued by the MOHLTC or other ministries or agencies of the province of
Ontario that are applicable to the HSP, the Services , this Agreement and the Parties’
obligations under this Agreement during the term of this Agreement. Without limiting the
generality of the foregoing, Applicable Policy includes the Design Manual and the Long
Term Care Funding and Financial Management Policies and other documents identified
in Schedule F.

“Approved Funding” has the meaning ascribed to it in Schedule C;

“Beds” means the long term care home beds that are licensed or approved under the
Act and identified in Schedule A, as the same may be amended from time to time;

“CEMA” means the Commitment to the Future of Medicare Act, 2004, and the
regulations made under the Commitment to the Future of Medicare Act, 2004, as it and
they may be amended from time to time;

“Construction Funding Subsidy” has the meaning ascribed to it in Schedule C;

“Days” means calendar days;

“Design Manual” means the MOHLTC design manual in effect and applicable to the
development, upgrade, retrofit or redevelopment of the Home or Beds subject to this
Agreement;

“Director” has the same meaning as the term “Director” in the Act;

“Effective Date” means July 1, 2010;
“Funding” means the funding provided by the LHIN to the HSP in each Funding Year of
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this Agreement. Funding includes Approved Funding, Construction Funding Subsidy and
Project Funding;

“Funding Year” means in the case of the first Funding Year, the period commencing on
the January 1 prior to the Effective Date and ending on the following December 31, and
in the case of Funding Years subsequent to the first Funding Year, the period
commencing on the date that is January 1 following the end of the previous Funding
Year and ending on the following December 31;

“‘Home” means the building where the Beds are located and for greater certainty,
includes the Beds and the common areas and common elements which will be used at
least in part, for the Beds, but excludes any other part of the building which will not be
used for the Beds being operated pursuant to this Agreement;

“Interest Income” has the meaning set out in 4.2(c);
“LAPS” means the HSP’s Long-Term Care Home Accountability Planning Submission;

“Licence” means one or more the licences granted under Part VIl of the Act or one or
more the approvals granted under Part VIII of the Act that is held by the HSP;

“LHSIA” means the Local Health System Integration Act, 2006 and the regulations
under the Local Health System Integration Act, 2006 as it and they may be amended
from time to time;

“Minister” means the Minister of Health and Long-Term Care;

“MOHLTC” means the Minister or the Ministry of Health and Long-Term Care, as is
appropriate in the context;

“Party” means either of the LHIN or the HSP and “Parties” mean both of the LHIN and
the HSP;

“Project Agreement” means an agreement in the form of Schedule G that incorporates
the terms of this Agreement;

“Project Funding” is a Funded Service and has the meaning ascribed to it in Schedule
G;

“Reports” means the reports described in Schedule D. as well as any other reports or
information required to be provided under this Agreement;

“Resident” has the meaning ascribed to the term “resident” under the Act;

“Schedule” means any one of, and “Schedules” mean any two or more, as the context
requires, of the schedules incorporated into this Agreement and includes:

Description of Home and Services

Additional Terms and Conditions by Bed Type
Terms and Conditions Applicable to the Funding
Reporting Requirements

CoOowx>
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21

2.2

2.3

2.4

3.1
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E. Performance

F. List of Policies, Guidelines, Directives, Standards and Tools Applicable to the
HSP, the Home and the Services
G. Project Agreement Template

“Services” means the operation of the Beds and the Home and the accommodation,
care, programs, goods and other services that are provided to residents (i) to meet the
requirements of the Act; (ii) to obtain Approved Funding or Project Funding; and {iii) to
fulfill all commitments made to obtain a Construction Funding Subsidy.

Interpretation. Words in the singular include the plural and vice-versa. Words in one
gender include both genders. The headings do not form part of the Agreement. They are
for convenience of reference only and will not affect the interpretation of the Agreement.
Terms used in the Schedules shall have the meanings set out in this service
accountability agreement unless separately and specifically defined in a Schedule in
which case the definition in the Schedule shall govern for the purposes of that Schedule.

ARTICLE 2 - TERM AND NATURE OF THE AGREEMENT

Term. The term of the Agreement will commence on the Effective Date and will expire
on the earlier of (i) March 31, 2013 or (ii) the expiration or termination of all Licences,
unless this Agreement is terminated earlier or extended pursuant to its terms.

A Service Accountability Agreement. This Agreement is a service accountability
agreement for the purposes of subsection 20(1) of LHSIA and Part lll of the CFMA.

Notice. Notice was given to the HSP that the LHIN intended to enter into this
Agreement. The HSP hereby acknowledges receipt of such Notice in accordance with
the terms of the CFMA.

Prior Agreements. The parties acknowledge and agree that all prior agreements for the
Services are terminated.

ARTICLE 3 - PROVISION OF SERVICES

Provision of Services.

(a) The HSP will provide the Services in accordance with:
Q) this Agreement;
(ii) Applicable Law; and
i) Applicable Policy.

(b) Unless otherwise provided in this Agreement, the HSP will not reduce, stop, start,

expand, cease to provide or transfer the provision of the Services except with Notice to
the LHIN and if required by Applicable faw, the prior writtern consent of the LHIN.
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{©) The HSP will not restrict or refuse the provision of Services to an individual,
directly or indirectly, based on the geographic area in which the person resides in
Ontario.

Subcontracting for the Provision of Services.

(a) The Parties acknowledge that, subject to the provisions of the Act, or LHSIA, the
HSP may subcontract the provision of some or all of the Services. For the purpose of
this Agreement, actions taken or not taken by the subcontractor and Services provided
by the subcontractor will be deemed actions taken or not taken by the HSP and Services
provided by the HSP.

(b) When entering into a subcontract the HSP agrees that the terms of the
subcontract will enable the HSP to meet its obligations under this Agreement. Without
limiting the foregoing, the HSP will include a provision that permits the LHIN or its
authorized representatives, to audit the subcontractor in respect of the subcontract if the
LHIN or its authorized representatives determines that such an audit would be
necessary to confirm that the HSP has complied with the terms of this Agreement.

(c) Nothing contained in this Agreement or a subcontract will create a contractual
relationship between any subcontractor or its directors, officers, employees, agents,
partners, affiliates or volunteers and the LHIN.

E-health/Information Technology Compliance. The HSP agrees to comply with any
technical standard relfated to architecture, technology, privacy and security set for health
service providers by the MOHLTC, e-Health Ontario or the LHIN within the timeframes
set by the MOHLTC or the LHIN as the case may be.

Applicable Policies, Either the LHIN or the MOHLTC will give the HSP Notice of any
amendments to the manuals, guidelines or policies identified in Schedule F.
Amendments will be effective on the first Day of April following the receipt of the Notice
or on such other date as may be advised by the LHIN or MOHLTC as the case may be.
By signing a copy of this Agreement the HSP acknowledges that it has a copy of the
manuals, guidelines or policies identified in Schedule F.

ARTICLE 4 - FUNDING

Funding. Subject to the terms of this Agreement, and in accordance with the applicable
provisions of the Accountability Agreement, the LHIN will provide the Funding by
depositing the Funding in monthly instalments over the Term, into an account
designated by the HSP provided that the account resides at a Canadian financial
institution and is in the name of the HSP.

Conditions of Funding
(a) The HSP will:

()] use the Funding only for the purpose of providing the Services in
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accordance with the terms of this Agreement;

(i) use the Construction Funding Subsidy in accordance with the applicable
Construction Funding Subsidy policy;

(i) meet all obligations in the Schedules;
(iv) fulfill all other obligations under this Agreement; and
(iv) maintain an Annual Balanced Budget.

(b) “Annual Balanced Budget’ means that, in each calendar year of the term of this
Agreement, the total expenses of the HSP in respect of the Services are less than or
equal to the total revenue of the HSP in respect of the Services.

(¢ Interest earned on the Funding (“Interest Income”) will be reported to the LHIN
and is subject to a year-end reconciliation. The LHIN may deduct the amount equal to
the Interest Income from any further funding instalments under this or any other
agreement with the HSP; or the LHIN may require the HSP to pay an amount equal to
the unused Interest Income to the Ministry of Finance.

Limitation on Payment of Funding. Despite section 4.1, the LHIN:
(i) will not provide any funds to the HSP until the Agreement is fully executed;
(i) may pro-rate the Funding if the Agreernent is signed after the Effective Date;

(iii) will not provide any funds to the HSP until the HSP meets the insurance
requirements described in section 11.5;

(iv) will not be required to continue to provide funds

(a) if the Minister or the Director so directs under the terms of the Act; or
(b) while the Home is under the contro! of an Interim Manager pursuant to s.
157 of the Act; and

(iv) may adjust the amount of funds it provides to the HSP in any Funding Year
pursuant to Article 5.

Additional Funding. Unless the LHIN has agreed to do so in writing, the LHIN is not
required to provide additional funds to the HSP for providing services other than the
Services or for exceeding the requirements of Schedule E.

Additional Terms and Conditions. The LHIN may add such further terms or conditions
on the use of the Funding as are required for the LHIN to meet its obligations under the
Accountability Agreement, Applicable Law or Applicable Policy as the same may be
amended during the Term.

Appropriation. Funding under this Agreement is conditional upon an appropriation of

moneys by the Legislature of Ontario to the MOHLTC and funding of the LHIN by the
MOHLTC pursuant to LHSIA. If the LHIN does not receive its anticipated funding the
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LHIN will not be obligated to make the payments required by this Agreement.

Procurement of Goods and Services. Unless otherwise required or prescribed in
Applicable Law or Applicable Policy, the HSP will have a procurement policy in place
that requires the acquisition of supplies, equipment or services through a competitive
process that ensures the best value for funds expended. If the HSP acquires supplies,
equipment or services with the Funding it will do so through a process that is consistent
with this policy.

Disposition. The HSP will not sell, lease or otherwise dispose of any assets purchased
with Funding, except as may be required by Applicable Law or otherwise in accordance
with Applicable Policy.

ARTICLE 5 — ADJUSTMENT OF FUNDING
Adjustment of Funding.
(a) The LHIN may adjust the Funding in any of the following circumstances:

(i) in the event of changes to Applicable Law or Applicable Policy that affect
Funding;

(ii) on a change to the Services;
(iii) if required by either the Director or the Minister under the Act;

(iv) in the event that a breach of the Agreement is not remedied to the
satisfaction of the LHIN; and

(v) as otherwise permitted by this Agreement.

(b) Approved Funding and Project Funding already expended properly in
accordance with this Agreement will not be subject to adjustment. The LHIN will, at its
sole discretion, and without liability or penalty, determine whether the Funding has been
expended properly in accordance with this Agreement.

(c) In determining the amount of a funding adjustment under 5.1 (a) (iv) or (v), LHIN
shall take into account the following principles:

(i resident care must not be compromised through a funding adjustment
arising from a breach of this Agreement;

(i) the HSP should not gain from a breach of this Agreement;

(i) if the breach reduces the value of the Services, the funding adjustment
should be at least equal to the reduction in value; and

(iv) the funding adjustment should be sufficient to encourage subsequent
compliance with the Agreement;

and such other principles as may be articulated in Applicable Law or Applicable Policy

from time to time.
Provision for the Recovery of Funding. The HSP will make reasonable and prudent
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provision for the recovery by the LHIN of any Funding for which the conditions of
Funding set out in subsection 4.2(a) are not met and will hold this Funding in an interest
bearing account until such time as reconciliation and settlement has occurred with the
LHIN.

Settlement and Recovery of Funding for Prior Years.

(a) The HSP acknowledges that settlement and recovery of Funding can occur up to
seven years after the provision of Funding.

(b) Recognizing the transition of responsibilities from the MOHLTC to the LHIN, the
HSP agrees that if the Parties are directed in writing to do so by the MOHLTC, the LHIN
will settle and recover on behalf of the MOHLTC, and the HSP will enable the recovery
of funding provided to the HSP by the MOHLTC from 2000 ~ 2007. All such settlements
and recoveries will be subject to the terms applicable to the original provision of funding.

Debt Due.

(a) If the LHIN requires the re-payment by the HSP of any Funding the amount
required will be deemed to be a debt owing to the LHIN by the HSP. The LHIN may
adjust future funding instalments to recover the amounts owed or may, at its discretion,
direct the HSP to pay the amount owing to the LHIN and the HSP shall comply
immediately with any such direction.

(b) All amounts repayable to the LHIN will be paid by cheque payable to the “Ontario
Minister of Finance” and delivered to the LHIN at the address provided in section 13.1.

Interest Rate. The LHIN may charge the HSF interest on any amount owing by the HSP
at the then current interest rate charged by the Province of Ontario on accounts
receivable.

ARTICLE 6.0 — PLANNING & INTEGRATION

Planning for Future Years.

(a) Advance Notice. The LHIN will give at least sixty Days Notice to the HSP of the
date by which a LAPS, approved by the HSP’s governing body, must be submitted to the
LHIN.

(b) Multi-Year Planning. The LAPS will be in a form acceptable to the LHIN and will
incorporate (i) prudent multi-year financial forecasts; (i) plans for the achievement of
performance targets; and (iii) realistic risk management strategies. It will be aligned with
the LHIN's Integrated Heaith Service Plan and will reflect local LHIN priorities and
initiatives. If the LHIN has provided multi-year planning targets for the HSP, the LAPS

will reflect the planning targets.

(c) Multi-year Planning Targets. The Parties acknowledge that the HSP is not
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